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l l. TGtr ba. phir: Do luttrg Ma&€ting Ter iiitrg Ant: Mtrk€titrg M.lri.s

- s6 tlnchi(lan ldp/thtc h,int ftnghien c!o)rl
- Ap dung cho nsinh/chuycn ngAnh dAo tao Quin 1ri Malkelins
' Bac ddo tao: Dai hoc
- Hinh lhtc dao tao: Chinh quy h€ ded ho Chat luqng cdo ve Dac bie1.

1.2. Khoo,aO m6tr ph{ rrich hqc phio, Kn d Mdlcring

rda, Ir

- Vaitrn, !itli h{x ph6n..ic k,6. ihtc st tang bi chosinh vian:
o Trdg bi cio sinh lien nhnns kian rhnc. ki ndng Sitp nanc cao hiau bitr !n khd

'nrns phen tlch. danh gid tinh hinh ho r ddng ma.kcring cna do&fi nshiep !i dC

x L xa} duns hC thi,rr do ltm! surketins v,i que tilhrrong hieu girip nang cao

I'itu qua hoxr dl)nq nrJLcr'n!

' ",,..t..1,. ir'\ii|r.;.'. .'.. r , .1."'
quri crn.ric giai {lond. h.xl d,lfr rnnrg ru b6 qut lridr nurlelirrg rLi d.dnh
n.ehiiF

\ au.ir.ua hoc phin.'til Lrun(

1 ti. hoc ]rhir han q )al: (ri. nrnn.,rnJ n!.nnr
( ic ho. $ln I'oc r d.: ('l. rnLl',.uid ,!rnl
( r. ho. phir hd. \ong h.nnr: Cnc rn{nr .hu\b ngnnh
( ar taLr rii! lhic dar \di lro! nhin I rn]g
l'h:nr ba sin rlr !hr,biru c.lc h.rl dt) u

. Nghr giarg li rhu)41: I
r l,in bai lit nan ntP: 5

. hio lu,nr I th.nJ ctrd. riiinr hi\ Jatuirh..nhrnn)
, Lhtr. hin r. aur larn nlolilid
, llor( dan! rlrc. rlro r DSorii ! L) 1 l1rlLall

I!r h(le: ngoiigrnl lo lial)

2.)tt ( Trtr ctA Hec PH.\)
2.1. Mrt liatr aio llo.luns t'in ho. phitr

,' .''..n'1,. .1 . ' 'i. r'1, 'r i r"\h 'r',.' l..1rl'.1\. 'r 'l"r'
do hrnn! rriar[di s vi qoN ] lr I nni r! hLau

Ihau bial \i 0irch Ihtr. nni rhif rho|g tin. \a) L!rg qrt rrinh do ltutg rtrrr(!1iIg
., Xrc dnnr duiJc fhar! I'in ch (n )ar da Jitnh grti (ll\JL Iiiu qur lrltt d6ns

',r1. ''. 
,',. .ri', 1.t'

Ninr blt dLLft eiLch thir( !rdrr! rn:rngliau.ri Lion! do ltro g ci \a \a! ri lii
.Iinh ri nLlliichnnr lr.ng hrL,l(ir! rr r..tiis \i.LUtnr t. 1l)trung hiatr



- (i .r\s
r Xi. dirrh ric )au k, lri ri) m! ]l( Lh,nr! do lutng. d:nrh giti hoal dan! mrrlrlirg

$n ht]p
,  f {Irg \r f iin thliha lh(nr! &, r!]trhi.:uqu rirl.lni! lrors thvc Li
,, Viln drng kal lur ln ho:n nan! phr r rich ro nt lir licu da dua ri ihih-s gl.i phlp

drau chnnr phir hdp
Sirh \iin ql klr nan! lii|r\li. r rr r.lfl h hi) bao .ri. nghian enr

Innr thin lhhi dn hq 1lr. lirn dti li r nhru tll.n3 {tu brii liip nh{nn
Innr lhiin rich .dc r|! dn ! rntr,! h,ir r:it (lha rrian r'ach nhilm hoin lhrnh lnl
nhianr vf nong lier thr. |r;r hi rip nhanr. de lill nh.ln): Doc lirl liau lino
nrnh...nrg dur.1 li (hulel rnr ro. !h(. \u lhuc hian da liii lnn lian. Ll rhnp
lhn e li. Ilrtr( ra fhu. !u.Io (li 1.i' ghrJn Ltu

: l'har lrian lt' in8 unu sri u lx,, lh.dn fh:i lrn lai

2.2. M'.ic riar dno iao cu thi va ki6n thtc c'ir ho( nhin
Chudrg l: T6nE qu,n yi 

'lo 
hrn tre mlrhelins l()tcrri$ ot Mnrkdnrg Nl€trics)

- Nhir tlnir dtrir lai no lur do luih! nr ((ri ! rn)ng \iac thir lirh. darnh gilL hi.:u ,tur vi
l,r.r.I.,''r,.'J, .".. rl,rr r.

- lliaubiildtro.ing|i.rqrdrlrorg.uxhLirr rlan! do ltrnrg di)ivdi neudl li r nrNrlctnr!
tronA hoat dons hang nsd]
N}lan bia co bdn !c rAD qub t ong cna viac x,iy duns !A phrr
lrons doanh nshiep theo dinhhudngdinh hl(,ng.

trien hoal dong markelinC

Ctuotrg 2. Xey d'ttrg he th6trg .lo ldrtrg mrrt€ling (Dev.loping. M &eling M.lrics

\r. .linh duoc trhr1r! di Liar. (lrLnr! rr rilrr rlui( da \iir dung qu) lrlnh d. trnng

Nhin diar dror hirrg rg aD l]larg rln \, .r.1' lhiLr rl,u thllp nhanrS.rhnng rnr thu. \ tr ch.
h.u dnnq lo lrrdrg nrlrkclir)g & Llr rnr! , au. lrno ganr nhnne nguan &nrg tnr rni b,r vi
l,!ir ngoiiiior h nglriif
l lnir bral ri nrni lLiddg (tunn girr. nhri ! r|n rg l n etu thu lhnp da tihu !L cln, lll|l drnrg

Xilaiirhiulr. r riirg liarn q .n lrtnr!.ti i Jr ltrdng rho nhnng M.' da ! lron! trr r.inh 
a

X6y dmg duoc h€ t\6ng. quy tririr do lv(h8 .uiherine c6l yau cho toan bO Iroar d6n8

Chdns-1: Ou bno thi trudng rn do.nn rhu (Nlxrliei & S,l€s Forcclsl)
- lrn hir duoc ctic lhuit nAir rluan lrir! \d I nghir.na chnn8.
. l\| dune dtrdc ..i.| Lhn. Inrin r.lr. Ll,nih ! r \, !r du rr nhiDg dir liar. lhnr! li di lhu.

Ii.]n rlN thit o drtron! 2 da fh!r( \r r(jr! r.L. {tr h,i,
Xtic dinh nhnnr )iu kl lrlc dnn,! dar h.rrd(nrg du h:nr thlt Longlro.gnr k(in!.

- lliau biat !:l nlri bial Juo. llt s rh' \i!ii,n \irc dinh thiDhnn.ur doanh n-q|iap
' Ni n bnrdft. trhnDg cii.h (hr'rc giirf (l( trr,, rotrnh rhu. donnh \i tlonglLrdng ldi
. 1..'l' r. , I'r.a .-. I t.l" i'. rl.'rJ.< l:.r .. . - .Jl

l.,'l,'l,,.,,ll''\'l',|l'',,l,l,,',Lj'.,,j'n,''l,.''
nr.nkellng di\ ho. nug cn. h.. tlrll []rti(

- r)rn n.ltroc nhinrs dc xulll. l! giai hdp \ lur rrtu ihnng rha. lidr rli rhsc hiin.



Cttrmg4: Do lBtog marketirg th6ngqua cic c6ng c+ phi tiicbinh (Noo-litrrn.iol M.lrics)

- Nim bil .luqc nhnng d€u chi do luors qud lrqng trons hoal ilons .iinh gU hieu qua

marketing lhilng qua ciic cong cq do lui,ng phitALichinh.
- PhAn rict duq; nirnnB kar qui! rinh toin vat da x;r duoc nhiins siliLi phdp phn hqp sirip

n,ns ]ja! hiou qtri ho dong mlrkelinc cda doanh nghi6p.

' Niin bi dwc nhtn8 tiOu chi & Iuirng quan lron! tonB hoil .long dijnh 8id hieu qua

nr lelrntsrhone9uacdcrnngLrJo1r,fl8fh.l"irhini
Phin,,.h dup-:niJn! lar qd rjnl' ru/n rJ Jr {ui dddr.htnE Piii nhdp phn hL? giun

ninscaohi€uque hoal dolc mdketinser] doanh nshiep.
- l)o luora hieu qui chien luqc thtrong hitu r:I srin Phanr:

Do lroL. qurn .! eid rri r;r 'r rhudn! hiir ( m d,tnh nenrep

o \hdn hii|n6i d! rr mu( d,. 'rn .in! .r rd rux kl'ach hang

o Do luJngduor 8rr lr. (ud khi.h t.nr'
o Ddnh g:1 muc do rrur'g Lhdh lhr(l ndne tl.i \fli rhurld hrrr.
o Nhin bic, duac rFu.E.hr.; il.,ludg quan rrong dc \"c hitu qu, us (hdn luo(

li,uong hie! th6nc quaqudrrinh quiin li vonsdi cii kh6ch hane.

o So sdrh dudc hi..u quA dia chier luoc lhu{hs hi€u.ria doanh nghifu so vdic6c d6i
lhn trC. lhi rtudng.

- Do ludng hi..u qud chitn luqc giril
o Hlau biii'i nhmc Je';; lud trune d$ hu"rr dEn ch,cn luoc dinh 8,d.
o Htu biir \;.u I\a. J;icua (n, nhr nrl 

'ng 
kh. ooanh IrL rhal d6,.

\ai dtnn duat muc dong 8op cu. rul{ r'n pnd.r din d.anh lhu.
o \u .dnh muc do done !^t \ao o.ialh lhr .ud. i, \dn phrim lhac nhau rnns domh

nehiep.
o Hiau biatc6oL lhn drnh Eil hi6u qud cna chian luoc thay diiivddiau chinh giii cna

o \nn dung ijuqc nhcne chi s6 dv brLo lhi lrui,ng dd xdc dinh mnc d6
ning mang lqilqi nhuin cna sri. phan.

. Do luine dudc mncsincia doanh rghiep sovdi d6i thn cenh t eh.
l),i ltrdng hlau !ui.lriin l(dr p rin fli'

Xi( dinli\r fhin' lxr {iL (,r l,,r r r Lrtr rho.ir [r]r lhir Phni. lhi ltui,r,! .r" ,lornh

- Xi( J rh dtrdc nrrrc (!n,1,) !:x,1,!trr (n. lonr 
'anh trhnn fhai Jtx Lrar !r hrd {nr

pha'
l)rnh giLi nu. da th:Lnr nlrip jr.'Lr,,! nh,nr 0r')i.Lir tlfrnh nshiaf
D. ludng rlrr,. hiau !u lxel d,,rr! .ri nal Lanh phlln lhni ho,i. nnr dnL hirri n,
,r' r.'.r. r ' i. rl"." t l,n, .

I'nh !J lr(.1r.l{nr! nrn. . .i,li rl,n. I tni (hi rhrc hran.hLai' Ltrot 1r1! dai.

l),,|u(ir!hiiu!rrirhianluo.lrtr\if ll(nr! nirt.ri|!:
. Cieli lhi,. \ii! d h qLLr Ni rlrrrL hrn! lLarn ntrn! rr'i.rrtdtg triDh rru\ari llinne

nru L{crin!.tu |hri lra|.ir
. I)arnh gii .rnrg.u \l th,'drs irn r"L\a rhan! da drl d(re 90! n(i rlr.L.h hnn!

niur liau d:i dinlr rro g uc liiu r u\af rhnn!
. So stnrh. Ltrx lhqr u(jn! .r \r rlrd,trg r an lrrtaf rharrs tht rs qn. o lLtuau hiau

q r \,4.|L fhi \r qLL\ ra rlit.d L\ ir. r hrr! 
'nrc 

liaL

l, l,r. t' r. '.'."11 r ,',
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D. hinrs nri. da Dhnn har .L[ lhr.h [rnr v(ii ho.r daJng khutan mri !:] nrrr[etin!

i (,iiilhie| rl thir hlll (h (ri htrri ,rrir. rhr \i ni durlt ronr r[) trd]r! lru];r
'lrrtrr,.rl..,.,lii'.,.r .nr. ' . . 1 , I 

' 
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( - . | 4 l
Nhin hiai nhnng liau.hr \r! tirnr |i.-u.irr honl dn ! cri cnc htrh dur trtrlii
rl -. r\r n ,.^,,! iJ .t Ji, r, .il( u(.i ,,:

. Iliatr biar la nxii ltrong !u r lLnr rrr I daDg rnrtin lha)ng mmkcli,u h\iir th;n!
\rr rL I L r . I . i 

' 
I 

' 
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' 
.. ' ..i'r .' ,,.tr ..., ,ti.,r. i n,n.. r.i.

Chuong5: Do ludng nr..kelirg lh6ng qu, cn(.a'ng ctr- tni.hinh (Firsnci{t Nretrics)

I -,r ' .1, r,t,. , :, ,1,. 1f J,,t ,r. n; .t,. t.,.n. r.. r( .r- r j
.t',1,1n..'...'..',.,..rnI'r,'i .,1. \.1.

- \hin hiir clch thnc do ltrinr8 oi lnrir lir lhi l)hj mrkclii!.
- \ r. J| r . ra( .,ri pl' . J |r r. i.' .- .,,. ' .r.,ra ,.n

,I, NOI DI NG HC'C PHAN
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Nldl.rihg y',/r.a..n,,

I I lrii!. chu. nirac'jr
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Chmg2: XAt du. nq hi
lh6n{.lo lxrrhe m,rkering
(DevLto?inE t dark tin|

2.l lh6rg in nrar bkhlctl
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2,1 ihaDg lin va hoat ddnA
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2.4 Xry dung quy tinh do

Uo .t dad sotes Fdu64

1.2 Do luds mnc dO lhen
nlep thi ltudng aMarter

l.l Do ludns mnc d0 canh
n6n (allhpditir. .rs

mrrl{ding thAng qui .,i.
c6nBcV nhi tti.hinh f ,r,

'I I l),, udrs chi6n Lrd! srr
fui lPr.,hLt & t. nlk)

nrl.ding thong qur sic

5

markgtitrA rh6nA qnx dc
.6nE cu phi rti lhitrh l\i/r-

4 2 l),) ludngchion lud !

nr cua vn nhin /,,,r/,!/

(iln[ (u thiti'i.hirh i]\.r-

1



lih, dolddril Tl.r D,,luongch'en r.,L nhir TI

Dtrkctitr* rh6ng qu! cnc
c6ng cU phi tni clitrh fN,n-

rrur i n th6n e marketnrs

t onnnw.dtioh httritt)
- Diinh Eid cdc phuos den

hDen rhrlng aMurtd,4r

Drnh gii hieu qui quna

n4i lAlre iii ta ItR dn.l

+t

,]-]
n,.k€ti4 th6ng qu cic
(6ns cu phi tli chi.h fl,,-

hlen fi6ng nrrlerinA

h L.L fr irrc riif \:l
rl'i) rinL.i dlti'r //)rn i I
urt \ttt"t: rrl t\1 \),.1

l)inr ux hi.irL qu rtr\in
Lh;D!!lLan tri rrLtrrl

nNrlt!.inA rh6ng qur dr
cins ru tii.hn'[ (!in{ncirl

5.1 (hi phi. gr, ca, doanli $u
vi loi nhlrn aar9. /r.ac.

5 2 Ca! hi s6 hom lon r&, lLt lntut tol nJt * ,
" tuo.;.;;;i;-r:r; - ltilil,::',:;",'
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4. TAI LIEU TITAM KHAO

4,1Tii$;hqcchihl
I Bdi gidnc do si6nE vien cuns oit.

.00 {,i1 t'toa tcl'1

I l')rtrl\'! lxrrir*Ncil I llrrll.&'r r. l'L.ilri & l),r!rL lllLhr.iLr. r1d'tr,rr l/1,trr
thr 1)tlht^( t)trl! n) Ilir)nr1! \1,r)ttuL I'ihrr rt lznl ..1rr,r. lh. r.raoi
lJrra,itr li..l(rll)

{.2 lri liiu chu}6n kn,o:
I r()hn Dr\,\.1r,, /r(r{ /,,,/, /rr. \\B l,l i:lr. lI ll\l lrr(ri
' 1..! RrclrL$ \h'tutirt:lrtlttr\l,'rlttttt fi /li,r) lr.rn rrrl/nrh.,\l\.r:.'lrli
i N,rtr\ 1.3.n lr tl\ijn )lttl,t!]r th, ljhtr\.n,\.,t n lhtktti\ \hrrilkn\.

ih, \\L.Y & So] ltrr. lr)11)

s. t, t (r\c pHip D,iNtt (;ti K[] et \ tt(x r,\P Ho('PIIAN

5.1 l)iiD dinh gin hoc Dhin:

Dicni dr'h L-a hoc oh;n bd. s;,.' ..i 'l ,' nli' . i
Orl.L. h.* ph,n. duq. .l,n,, rh.. r "n! ,1tr.1 .,, r ', Jin

Diam.linh gin qun rrinh:0 l0
Diam tbi ki.r rhric hqc phitr: 0-10

--T l
cls-g db"t

dranr dir r lli q ii tiih \! rli( rr Lhi kit

lriih ciu sinh !i$ (trol l()'j !r Ll.n r :tr1I r.1).xr LUrh -r lr"l' J, ))

,, i hr if nl. L trh l,uu' r.u tri.

a Svlnhanr. thAo luAr vn rinh t',ir_ tdn ldp.

rhan chli i!0. thtr rhir sd liiu.
vi rhur& lrnrh rrdn ldp 0hdi

viL c6 i tddng ha, s&s t?o

llr drm r ,r ,nJi'' ltronr)

. Thangi.

bnn d5i vd'i sinh vi€n:

phei ds ldp hoc dill dLl.

diy du bdilaplhvc hdnh vn lhdo luin h€n ldp.
ve nshi,:tr cir laLi liau lidn,ruan (ien toidung hoc ml

l)ianr



'l'L"pi,,..ri'.r 1...r-.,'r,,r r',r.,. n.j.n.,,L! ,{,\,.t'1j,t.,.,lior.rt,.tr t ,,
1.. ' '.'t ,, -h 

'. .' .' l.', I rr.. .,.. j rr. .. . j.{ 
't,,. l. :r, r,r; tTY lhie ln.htr.. kj luit:

1l/uc hier .ir na,i qui. rttri d rh rI nhx rrrnnr dii \t,j sinh vi€n
D. r ." . r ', ',. . .r, Lt r ,. rr Ln ,Jj rr r, .r. nL ,Jp
kha,rg |ifi rrac ritng. k[(nr! n{ !u(. L,hrnr! i di.:n lhori rcng l.on! tdn

Dia'n chuyeb citr (s%)r

Giinevion s€ cho c6c bdi dp. kidn lr, nBin. goi ten phit biau nsiu nhien. ... nhi6 diam

b. l)iitrr llKh:n'ik,anrrrnt:il)liripi.: Lr lnrr,):,rrrL.r dLan ]0
L)r! h,nr li;, u.L hr lirJ, rr tr.r ! ,,.11 ., r t t h.r, t\.]rftjrr h,ti

c, t)ien lh.o ltrin nh6 r. bii ri! lrin ntt' i l|l,]l):
OiCm Il0 7.e t<7 Ir<

r1,a,,., r (nprrtr.i,-!I{.. th; i,,rihJn
(1011,) 

'hii,n 
\LLoL (nr! rharr .,ing driaD DhiiD \r-cho

rhinh lian ci. rhlnh .icilunh tron! ni6mrnn!,,Lrnn liin rii \af hn! rh;6r,,r
l,uil' nhiin n[n. rllntr VinconSV
d6i vailronJi (r,, hrtrl Qu,' fhtr r,ooB nhnni
cnc c& budi phi€i di,i \ai rhui,; vdo kld;a ih*Llu.ltlnn Lin!! \..! n(n\i sixl;.]unrnh6m. buir rhao rhanh lian

lu,in trhinr hn! nhoml,;,' ''
Ph;,@ .ud h.r,.i :;: d;,6, .nJ,;.,

.,,1 h.. ,. ,irr..hoq,d .io.(huod
I' i' I ltrJ , ,1.'.r.r r.,
1ln:t,i. lurrn hlr r t"a-,,r"pr1, .1,*"1[,0.

-Cdc lhirh -Cio lhtih -Chi m6r $ -CAc rh;;h
'i, rsm,& ,,in Jn!{ r""r.i,e" I ,r.i "i* r".ri l()rlr,r. rr,r,,JLr\ irn rnr \rj 1ar larro
'lhio luin- nhmr!rlno phan c6ns i c&rs.
trr6nenrri vi.l d dinh Jh.,u ltr.if Tha,,ldn
da \r n,, duis lt.! uJ,. ,htr fhr;u (hu nhrLu.

"i,,ri,,i "i,r 'i. ai,a mi "rriiG ai,rdlDsth:r Llunc rhdo n6idunrrnrolu6r h n tunntJr,r( l,i.rr rly,a 1,],,r,s,,., t,l,t;t,t.4;'** il.'"il,,;ii,
r ri rri'nr bd\r,frr; rt ,. i r, 

"t,r,",1 ''.,'. 'i.t.. j.,, , : ,u] ,ttlog.

0<3

'=!l*, ]



Diim ila tiri ti6tr hin (10%)

si lumrg rh,irh \iin ciLa mai nhrtn: 5 l0 siilI rlnn
,r (o nhair irtron!.
r C(l bln phiin c6ngcang viar.r l|a ru lnng thi:uh lian h6rtr

.r Ca dturh eiti niirc da) ho,n, rhanh.nn! !iar cLil rhinr vian nh(nn
\'n..'el,. ,lir.'r'l'..,,, .1.t,. ', rr'h"r: .,.r,1', ' 1 r.: ln r .,', .- JJ '

hoal dingnrarldnu $(c ta Lni Vial N n
Btiocao d0 lririe! uai:
o Thdigim nOp vntrirh bd, h6o cdo
o Nop biio cdo cho cians li€nl

. Bin in d€ tai ken danh sach vi
ths. hdnh da tdi.. cti ban mam quaemsil

lnnh bd! tio cno: h6o cao

lDu chinh: ruan cuni.n.g

hrr phii .ang nhiam !u lnng rillr \iin ltung

rrr !!rL rLr'\ rtrrlr JnrrlluL,, rtrr'f

-Dd xu;t la

l'lr'ltrl ,..it

o

o



Fl,,p i1';3r*l i,;l'..,,,..,.rhu throci. rnnj, Ll)L.r ni,r!Ir59;) c! h6 6cu ri !tr Ltr hL, ,,,
Ph, h@ L I l,h,r h,n r.lPh, hu! L I I,h!, hinr t].i
!J4rrn-! - rr!J r,nJ
.r!ur!u h, rr ri r,.r,u,g. ,,_ .,, ,,

r<j r:in! -t,rnhh,';a .t",,h 1,,
hrld irnr' r]t,\.lpl tr h,,r,ntkrl5oor t..n.,r,, r, "," ,.,,o!!li J,1 rJlll

imn! Lin) ptl, tu rtnt
Phan ho ln.n lratr ,J noi
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