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PE CUONG CHI TIET HQC PHAN

1. THONG TN CHUNG VE HQC PHAN

1.1. Tén hoc phin: Po lwing Marketing

Ma hoc phén:

S6 tin chi (1én 1op/thue hanh/tr nghién clru): 3

Ap dung cho nganh/chuyén nganh dao tao: Quan tri Marketing
Bac dao tao: Dai hoc

Hinh thirc dao tao: Chinh quy hé dao tao Chét lrong cao va Dic biét.

1.2. Khoa/Bd mén phu trach hge phin: Khoa Marketing
1.3. M ti hoe phin:

Vai trd, vi tri hoc phan, cac kién thire s¢ trang bi cho sinh vién:

thang  nam 2015

CLe $da b,

Tén tiéng Anh: Marketing Metrics

o Trang bi cho sinh vién nhimg kién thire. k¥ ndng giup ndng cao hiéu bi¢t va kha

o

nang phin tich, danh gid tinh hinh hoat dong marketing cua doanh nghiép vi dé

xuéit, xay dung hé thong do lwomg marketing va quan tri thuong hiéu gitp nang cao
hi¢u qua hoat dong marketing.

Cung cip cho sinh vién nhitng cong cu, chi sO quan trong sir dung dé danh gia hiéu
qua cia cic giai doan, hoat dong trong toan bd quy trinh marketing cua doanh
_nghiép.

Yéu ciu cta hoc phan: Bét budc

Cac hoc phdn tién quyét: Cdc mon co s¢ nganh
Cic hoe ph.m hoe trude: Cac mon co sd nganh

Céac hec ph:m hoc song hanh: Cac mon chuyén nganh

Céce véu ciu khac doi vai hoe phan: khong
Phén bo gidr tin chi d6i véi cac hoat dong:

(8]
o

O

o

o

Nghe giang 1y thuyét: 18
Lam bai tap trén lop: 5
Thao luin: 7 (bao cdo. trinh bay dé tai theo nhom)

Thue hanh, thue tap: ngoai gior

Hoat dong theo nhom: ngoai gior (30 tiét)
Tu hoc: ngoai gidr (30 1iét)

2.MUC TIEU CUA HQC PHAN

2.1. Muc tiéu ¢ao tao chung ciia hoc phan
Kién thire:

&)

Cung cap nhitng kién thirc nén tang gitp sinh vién c6 nhitng hiéu biét vé hoat dong

do ludmg marketing va quan tri thuong higu.

Hiéu biét vé cich thire thu thip thing tin, xdy dung quy trinh do luong marketing
Xac dinh dugc nhimg tiéu chi cot \U.I dé danh gida duge hiéu qua hoat dong
marketing cua doanh nghiép.

Nim bit duge cach thire st dung nhitng tiéu chi trong do lwong ca vé w.u tH tai

chinh va phi tai chinh trong hoat déng marketing va quan tri thuong hicu.



-  K¥ nang.
o Xac dinh cdc yéu 16 va xay dung hé thong do luéng, dénh gia hoat dong marketing
phu hop.
o Ap dung va trién khai hé thong danh gia hiéu qua marketing trong thuc té
o Vin dung két qua tir hoat dong phan tich co sé dir liéu dé dua ra nhiimg giai phép
diéu chinh phi hop
o Sinh vién ¢6 kha nang lam viéc nhom, trinh bay bdo cdo nghién ciru.
- Thai do:
o Tinh than thai do hop tac. gitp do 1an nhau thong qua bai tip nhom
“Tinh thén tich cue chu dong trong hoc tip (thé hién trach nhiém hoan thanh t6t
nhiém vu trong viéc thuc hién bai tip nhom, dé tai nhém): Doc tai liéu. gido
trinh,..ing dung ly thuyét mon hoc phue vu thue hién dé tai: Tim kiém. thu thip
théng tin thire té phuc vu cho dé tai nghién ciru.
o Phat trién kv nang tur duy sang tao. kham pha tim toi

2.2. Muc tiéu dao tao cu thé vé kién thire ciia hoc phin
Chwong 1: Téng quan vé do lrong marketing (Overview of Marketing Metrics)

- Nhin thirc duge vai tré cua do luong marketing trong viée phén tich, danh gia hiéu qua va
dur bdo trong hoat dong marketing.

- Hiéu biét duge ¥ nghia quan trong ctia hoat dong do ludmg dbi voi ngudi lam marketing
trong hoat déng hang ngay.

- Nhén biét co ban vé thm quan trong cia viée xdy dung va phét trién hoat dong marketing
trong doanh nghiép theo dinh hudng dinh lugng.

Chwong 2: Xiay dung hé thong do lwong marketing (Developing a Marketing Metrics
System)

- Xdac dinh duge nhimg dir liéu, thong tin cin thiét dé xay dung quy trinh do ludng
marketing phi hep.

- Nhin dién duge nhitng nguon thong tin va cach thire thu thap nhimg thong tin phuc vu cho
hoat dong do luomg marketing & thuong hiéu, bao gdbm nhitng ngudn thong tin ndi bo va
bén ngoai doanh nghiép.

- Hiéu biét vé méi twong quan gitta nhimg théng tin ¢in thu thap dé phu vu cho hoat dong
do hrdémg marketing.

- Xéc dinh duge nhiing diém quan trong can do luomg cho nhitng hoat déng trong quy trinh .

marketing.
- Xdy dung duge hé thong. quy trinh do luomg marketing c¢ot yéu cho toan bo hoat dong
marketing.

Chwong 3: Dy bdo thi truwdmg va doanh thu (Market & Sales Forecast)

- Nam bit duge cic thudt ngir quan trong va v nghia cta chung.

- Ap dung duge cach thire phén tich, danh gid va sir dung nhiing dir liéu, théng tin da thuc
hién thu thap ¢ chuong 2 dé phuc vu cong tac dy bao.

- Xic dinh nhimg yéu to tac dong dén hoat dong du bao thi trrong trong marketing.

- Hiéu biét va phén biét duge nhimg chi s giup xac dinh thi phan cua doanh nghiép.

- Nim bit duge nhimg cach thire gitp dir bao doanh thu, doanh so6 trong tuong lai.

- Tinh toan duge mirc d6 tham nhap thi truomg cia san pham, thuong hi¢u dang cung u;’ip
trén thi triromg.

- Ly giai duoc v nghia cua két qua do luomg théng qua nhimg hiéu biét vé quy trinh
marketing da hoc trong cac hoc phén khac.

- Pura ra dugc nhitng dé xuit, 1y giai hop 1y dua trén nhirng phén tich da thuc hién.




Chwong 4: Po lromg marketing théng qua cac cdng cu phi tai chinh (Non-financial Metrics)

Nim bit duge nhimng tiéu chi do ludng quan trong trong hoat dong danh gid hi¢u qua
marketing thong qua cac céng cu do luong phi tai chinh.
Phan tich dugc nhimg két qua tinh toan va dé xuit duge nhitng giai phap phi hop gitp
néng cao hiéu qua hoat dong marketing cua doanh nghigp.

Nim bit dwge nhitng tiéu chi do luomg quan trong trong hoat dong danh gia hi¢u qua
marketing thong qua cic cong cu do luomg phi tai chinh.
Phén tich duge nhitg két qua tinh toan va dé xudt duoe nhimg giai phap phu hop gitp
ning cao hiéu qua hoat dong marketing cua doanh nghiép.
Do ludmg hiéu gua chién luge thuong hicu va san phdm

Q

o

'Po luémg. quan 1y gia tri tai san thuong hiéu cua doanh nghiép.

Nhan bict thai do va mire do sin sang mua cta khach hang.

Do luéng duoc gia tri cua khach hang.

Diénh gia mire do trung thanh khach hdng dGi voi thuong hicu.

Nhin biét dugce nhitng chi sé do luomg quan trong dé xdac hiéu qua cia chién lugc
thuong hi¢u thong qua qua trinh quan Iy vong doi cia khach hang.

So sanh duge hiéu qua cua chién luge throng hiéu cia doanh nghiép so vai cae dbi
thu trén thi LrLru‘nL,

Do ludmg hi¢u qua chién luge gia:

o
o
2

O

&

Hiéu biét ve nhirng yéu 16 quan trong anh huong dén chién lwge dinh gid.

Hiéu biét vé su thay doi cta chi phi marketing khi doanh thu thay doi.

Xic dinh duge mire dong gop cua timg san pha am dén doanh thu.

So sanh mirc dd dong gop vao doanh thu cia cac san pham khac nhau trong doanh
nghiép.

Hiéu biét cach thire ddnh gid hiéu qua cta chién lugce thay doi va diéu chinh gid cua
doanh nghiép.

Vin dung duoge nhitng chi s6 du béo thi truong dé xac dinh mire do hip din va kha
ning mang lai lg1 nhudn cua san pham.

Po lwong duge mire gia cua doanh nghigp so vai ddi thi canh tranh.

Do ludmg hiéu qua chién luge phin phoi:

)

o

L]

L8

Xac dinh va phan bo duge doanh thu cho ciace kénh phan phdi, thi truémg cta doanh

nghiép.
Xac dinh duoc mire dd dong gop cua cac loai kénh phién phdi dua trén gia ban san

pham.,

Danh gid mirc dé thim nhip hé thong phén phoi cia doanh nghiép.

Po luimg duge hiéu qua hoat dong cua mot kénh phén phdi hode mdt ctra hing so
trong toan b hé thong phan phoi.

Tinh toan ducc tac dong dén cac kénh phén phm khi thue hién chién luge thay doi.
diéu chinh 214.

Do ludmg hiéu qua chién luge truyén thong marketing:

G

Cach thirc xac dinh quy mé khach hang tiém ning ma chwong trinh truyén thong
marketing can phai tiép can.

Pédnh gia cong cu va phuong tién truyén thong dé dat duge quy mé khich hang
muyc tiéu da dinh trong muyc tiéu truyén thong.

So sanh, lya chon cong cu va phuong tién truyén thong thong qua do luomg hiéu
qua vé chi phi va quy mo ucp can khach hang muyc tiéu.

Do ludmg phan g cua khach hang véi cac hoat dong truyén thong marketing.

Tinh todn mirc do tic dong cua chuong trinh khuyén mai dén doanh thu trong ngan

“han.

Lad




o Do lrémg mire do phan hoi cia khach hang véi hoat dong khuyén mai va marketing

true tiép.

o Giai thich va phan biét dugc cace thudt ngi. chi sd sir dung trong do luomg truyén
{hung marketing dién tir (digital marketing communication).

o

Nhin biét nhtimg tiéu chi xdc dinh hi¢u qua hoat déng ciia cac hinh thire truyén

théng true tuyén (internet marketing) va quang cdo trén céc phuong tién di dong

(mobile maketing).

o Hiéu biét vé moi twrong quan gifra hoat dong truyén théng marketin g truyen lhﬂng
va marketing dién tir (offline marketing vesus online and digital marketing)

Chwong 5: Do lwong marketing théng qua cic cong cu tai chinh (Financial Metrics)

- Nim bit duoc nhirng chi s tai chinh cot véu duge ~ap dung trong do luomg marketing nhu
cac nhom chi s6 xac dinh lgi nhudn, tv 1¢ thu hdi von,

- Nhan biét cach thire do luromg loi nhudn trén chi phi nmrkcting.

- Xdac dinh duge chi phi marketing tinh trén méi san pham ban ra.

3. NOI DUNG HOC FHAN

TT

No1 dung

| Chwong 1:

'I"ﬁng quan ve
Bo lwimg Marketing
(Overview of marketing
meirics)

1.1 Khai quét vé do luomg
Marketing (Introduction
of marketing metrics)

1.2 Vai tro, chire ning cua
hoat dong do luimg
Marketing (Roles &
Functions of marketing
metrics)

1.3 Té chirc hoat déng
Marketing theo dinh
huémg dinh luong (Data-
driven Marketing)

1.4 Sy riéng tur cua khach
hang (Customers '
Privacy)

Hinh thirc to -;'hm dn} hoe

Tai liéu tham khao

| Ghi

chu

Chlﬂmg 2: Xdy dung hé

théng do lwomg marketing

(Developing a marketing

metrics systemn)

2.1 Thong tin md ta khéich
hing (Customers ' profile)

2.2 Thong tin vé hoat dong
marketing (Marketing
performance}

2.3 Théng tin vé moi trudmg
(Macro and micro
enviroment)

___E'!_TI_F'I Thue | Tu hoc.
Ly Bai | Thao | hanh, [
thuyét | tap | ludn | thue | nghién
_|tp...| ciu |
3 I I 5 5
3 | 1 5 5
| |

Doc thém:
- (2): chuong 1,2 (3-51)

Chudn bi ciu hoi:
Nhieng kho khdn hién
tai cua nha gquan try
marketing khi xdy dung
mot chién dich
marketing.

Tiéu luin:
Phdn nhim, chon dé i
tiéu fucin

Doc thém:

- (Error! Reference
source not found.).
chueong 11 (357-367),
chwomg 12 (369-384)

Chudn bi ciu hoi:
Lém thé néo dé xdc
dinh bao nhiéu khdch
hang tiép xiic véi hoat
dong marketing cua
doanh nghiép sé tro




fah |

| 2.4 Xay dung quy trinh do

hromg marketing
{ Marketing metric
process)

Chwong 3: Du bio thi

trurong va doanh thu

(Market and Sales Forecast)

3.1 Bo luimg gquy moé th
trudmg (Market
profection)

3.2 Po ludmg mirc d6 tham
nhdp thi trudmg (Market
penetration)

3.3 Do ludmg mirc dd canh
tranh (Competitiveness
meltrics)

Lad |

Chuong 4: Do lrong
marketing thing qua cae
cong cu phi tai chinh (Non-
Sfinancial merics)

4.1 Po ludmg chién luge san
pham (Product & porfolio
management)

- Do luémg khach hang va
thuong hiéu, san pham
(Brand,, product and
customers management)
Do luomg hiéu qua cua
thuong hi¢u, san pham
(Product brand
mangement)

Dianh gia thuong higu
(Brand evaluation)

Chwong 4: Do lwong

marketing thing qua cic

cong cu phi tai chinh (Non-

Sfinancial metrics)

4.2 Do ludong chién luge gid
(Pricing strategy)

- bdnh gia kha ning sinh
lri ctia san pham (product

profitability)

- Bianh gia mic dé canh
tranh vé gia (Price
competiveness)

Chwong 4: Do Ilrr]'ng_
marketing thong qua cic
cing cu phi tai chinh (Non-

|

L |

| thanh khdch hang the
s

. Doc thém:

- (Error! Reference
source not found.):
chieong 2 (27-43)

Chudn bj ciu hoi:
C'o nhitng cdch nao
eitip nha quan iri
marketing co the xac
dinh dwoc quy mo thi
truomg cua doanh
nghiép

Tiéu ludn:

Beio cdo tién do: hé
rhrfng do fwong
marketing ding trong
dé tai

Doc thém:

- (Error! Reference
source not found.):
chicomg 2 (49-63),
chieong 4 (109-151),
chieong 5 (153-179)

Tiéu fudin:

Bdo cdo tién da: Do
fwdmg thi truang va
doanh thu

Daoc thém:
- (Error! Reference
source not found.)
chuwong 3 (65-108),
chueong 7 (219-262).

Tiéu ludn:

Bdo cdo tién do: Po
lecmg chién leoe san
pham

Doc thém:
- (Error! Reference
source not found.):




Sinancial metrics)

4.3 Do luémg chién luge phin
ph{"'!i {Chanel & Retail
management)

- Hiéu qua cua lyc lugng
ban hang (sales force
performance)

- Dénh gia hé théng phén
phoi va ctra hang ban lé
(channel and retail
management)

Chwong 4: Do luwimg
marketing thong gqua cic
cong cu phi tai chinh (Non-
Sfinancial metrics)

4.4 Po ludmg chién luoc
truyén théng marketing
(Marketing
Commnuncation metrics)

- DPiénh gia cac phuong tién
truyén thong (Marketing
media metrics)

- Didnh gia hid¢u qua quang
céo, giao té va khuyén
mai (Advertising, PR and
promotion evaluation)

Chwong 4: Do luwimg
marketing thing qua cic
comng cu phi tai chinh (Non-
Sinancial metrics)

4.4 Do ludmg chién luge
truyén thong marketing
(Marketing
Commuuncation meirics)

- Danh gia hiéu qua
marketing tric tiép va
chao hing ca nhéan (Direct
marketing and personal
selling meirics)

- Danh gia hiéu qua truyén
thong dién tir (Digital
marketing metrics)

| Chuong 5: Bo luomg

marketing thong qua cic

cong cu tai chinh (Financial

metrics)

5.1 Chi phi, gid ca, doanh thu
va loi nhuan (Cost, Price,
Revenue and Profit)

5.2 Cic hé s6 hoan vén (Key
Jinancial indexes)

Lad

9

- Bao cdo bai tiéu luin

nhom, thao ludn
- Ontdp & Tong két

chicong 6 (181-218),
chicong 8 (263-285),
chwong 9 (287-336).

Tiéu luin:
Bao cdo tien do: Do
lwong chién luoe gia

] Doc thém:

- (Error! Reference
source not found.).
chieong § (263-2435),

Tiéu luin:

Béo cdo tién do: Po
heomg chién lwge phin
phoi

Doc thém:

- (Error! Reference
source not found. ).
chuong 9 (314-336)

Tiéu ludn:

Béo cdo tién dé: Do
lwedng chién heoe truyén
thing marketing

Doc thém:
- (Error! Reference
source not found.)

e e e

chuong 1) (337-335)

Pery:4
Tieu lugn:
Bao cdo bai tiéu ludn

ty
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4. TAl LIEU THAM KHAO AU uu.p.i \ i : :
4.1 Tai li{m' hoc chinh:

| &
= ]
=
=
]

[Téngeong | 2

|. Bai giang do giang vién cung cép.

2. Paul W. Farris & Neil T. Bendle & Phillip E. Pfeifer & David I. Reibstein, Marketing Metrics:
The Definitive Guide to Measuring Marketing Performance (2nd edition), The Pearson
Education Inc, 2010

4.2 Tai li¢u chuyén khao: ,

1. John Davis, Do lwdng Tiép thi, NXB Tong hop Tp. HCM, 2007.

2. Jerry Rackley, Marketing Analytics Roadmap — Methods, Metric, and Tools, APress, 2015

3. Mark Jeffery. Data-Driven Marketing: The 15 metrics everyone in Marketing should know,
John Wiley & Son Inc, 2010

5. PHUONG PHAP PANH GIA KET QUA HQC TAP HQC PHAN
5.1 Diém danh gia hoc phén:

Diém danh gid hoc phin bao gém 2 cot diém nhur sai: diém danh gid qua trinh va diém thi két
thic hoc ph'm duge cham theo thang diém 10 (tir 0 dén 10), trong do:

- Diém danh gia qua trinh: 0-10 Trong sq: 40%
- Diém thi két thic hoc phan: 0-10 Trong so: 60%

5 zﬂia'm danh gi:’t qu:i trinh:

T C rAc o
| e | T \ Yéu cho

hoat dong danh gia 50

i sk i ‘-"w tham dy cac budi hoe [(:‘v" diém danh qua bai kiém tra
I Chuyén can 5%

nban bdi tdp, goi tén phat biéu.... vao bat ky thoi dicém nao).
2 Thire hanh — kiém tra '?”/u Cé nhin; bai tdp nho. tinh huumé, cu thé. ... tai lap.
3 Bai tap vé nha 15% Ca nhin; SV thue hién cac bai tip, tiéu ludn tai nha (2-3 bm}
4 Bai tip thao ludn tinh L0 1 heo nhum (5 — 7 SV/nhém), thao ludn va trinh bay trén 1ép,
) A . R
. huong trén lop " | viét gifiy nép cho GV.

SRR e Phan nhom (5 ~ 10 SV/nhom), chon chi dé. thu thip 50 liéu,

liéu ludn (01 bai tap = SO T Lt by o :
5 . ook .3 : 40% | nghién ctru thj trudng, viét bai va thuyét trinh trén 1op (thin

lém gom nhiéu phan) i : SR N Ear s

gian trinh bay va tra 1od khong qua 30 phat).
f Kiém tra giira kv 20% | Ca nhan: Thi viét tr ludn, thed gian: 30-45 phit.
- 4 . _. | SV tich cue phat hiéu trén 16p va co ¥ tud / — sdng tao
8 Diém thuong 3| n s E:hd[ bicy Eﬁ' bl dbibers g ey - S8G 4
- (2-3 lén tro 1én trong tat ca cac budi hoe).

Tong diém qui trinh 100% | T6i da la 10 diém (bao gém diém thuong)

Yéu ciu co ban dbi véi sinh vién:

- Sinh vién phai du 16p hoc day du.
Tham gia day du bai tip thuc hanh va théo ludn trén lop.
- Chudn bj va nghién ctu tai liéu lién quan dén ndi dung hoc ma gido vién di cung mp



- Tham gia cac hoat dong (theo tién dé hoc tip trong dé cwong): Pam bao gior tu hoc, lam

bai tap ¢ nha, lam bai tap, kiém tra va cac budi thao ludn trén I6p.

- Y thire td chire, Ky ludt:

o The hién cac ngi qui, qui dinh cua nha truong déi vai sinh vién.

¢ Bam béo tudn thu cac yéu cau cia gido vién nhu: khong gay mdt trat tu trong lap,
khong lam viée riéng, khing ngu gue, khong dé dién thoai reng trong lop.

a. Diém chuyén cén (5%):
Giang vién s€ cho cdc bai tap, kiém tra ngdn, goi tén phat biéu ngau nhién, ... nhim diém
danh trong cdc buoi hoc = 5
Piém| 9-10 7-<9 5~<F g | oy 0|
Tiéu chi
|Comgtuénlop | Trén8budi | 67bubi | S-6budi | 3-4budi | Dudi3 budi
b. Diém Thye hanh kiém tra va bai tdp vé nha (20%): thang diém 10
- Thuye hanh kiém tra: bai tip tu luidn cd nhan (5%): 2-3 bai: 15-20 phit/bai.
- Bai tip vé nha: bai tap. tiéu ludn ci nhan (15%): 2-3 bai.
c. Diém thio luin nhém, bai tip trén lép (10%):
biém 9—10 71-<9 5—<7 3-<5 0-<3 .
Tiéu chi
Phan vai |- Co phén cong |- Cd phén -Cophin |- Phan cong Khong dat
(30%) nhiém vu cu cong nhiém cong nhiém nhiém vu cho | duge cac
thé cho cac v cu thé cho VU CU thé cho| cdc thanh vién yéu ciu,
thanh vién cac thanh cac thanh trong nhém
trong nhom. vién trong vién trong chua ro rang.
- Luén phién nhom. nhom. -Vin con SV
doi vai trong | - C6 ludn - Qua phu trong nhom
cdc cde budi phién doi vai | thude vao khong tham
thao luin trong cac ciac | mat vai gia thao ludn.
nhom. budi thao thanh vién
ludn nhom trong nhom.
nhung khong
thuimg
: = Xuyen. :
Phoi hgp |- Phan b thdi | - Phan bo thoi |- Phan bé thoi |- Phan bd thoi Khdng dat
thao lugn | gian cho qud gian cho qua | gian cho qua | gian cho qua | duge cac
{20%) trinh thao ludn | trinh thao trinh thao trinh thao luin | yéu céu.
réit hop 1v. ludn hop ly. ludn hop ly. | chua hop Iy,
- Cdc thanh - Céc thanh -Chi mét s6 | - Cée thanh
vién lam 16t vién lam tét thanh vién vién chua lam
vai tro duoe vai tro duoc lam tot vai 16t vai tro
phan cong., phan cong tror duoe duge phan
- Thao lugn, | nhung chura | phén cong. cing.
thong nhat van | on dinh. - Thao luin - Thao ludn
dé va ndi dung | - Thao ludn. chura nhiéu, chua nhiéu,
thao luin. t]](:tung_nhﬁl thﬁng nhat chira th{‘fmg
vin dé va ndi | vin dé va ndi| nhit vin dé va
dung thao dung thao noi dung thaio
Kétqua | -Trinhbayrd |- Trinh bay rd | - Trinh bay - Trinh bay Kllﬁng.ﬂal
(datduge | ring, sic tich; | rang, |_chuard rang, | chualogic. | duge cic




(50%) |-

Phin tich
duoe vén dé.
Nhan dinh
duoc viin dé.
Tra lin va
trinh bay xuit
sic van dé
theo véu cdu
cua GV,

- Phén tich

- Nhin dinh

duoc van dé.

duoe viin dé.

iém dé tai tiéu

luan (40%)

- Phén tich

duoc vin dé,
- Nhin dinh

duroc vin dé.

| -Phantich
duoe vin dé.

- Nhin dinh
duoe vin deé.

- Chura tra lin
cdu hoi theo
VEU ciu cua

[ -Tra lin va - Tra loi va
trinh bay du | trinh bay so
van dé theo sii vin dé
yéu cau cla theo yéu cédu | GV.
Gv. cua GV.

S6 Iwgng thanh vién ctia moi nhom: 5-10 sinh vién

et

o €6 nhom trudng.
o €6 ban phan cong cong viée cu thé cua timg thanh vién nhom.,

| yéu céu,

o €6 danh gia mac do hoan thanh cong vige cua thanh vién nhom.,
Vin dung kién thire cua hoc phin dé phin tich nhimg hoat dong thue (& lién quan dén
hoat dong marketing thuce té tar Viet Nam.
Bdo cio dé tai tiéu ludn:

L

o Nop bao cao cho giang vién:
= Ban in dé tai kém danh sach va ban phan cong nhiém vu timg thanh vién trong
thue hanh dé tai.

»  (Giri ban mém qua email cua giang vién.
Trinh bay bao cdo: bao cdo tiéu ludn dugce trinh bay thanh 2

o

trong dé cuong.

5 Théi gian ndp va trinh bay bdo cao hoan chinh: tudn cudi cung

lan theo tién dd hoc tap

Diém 910 T—<9 5—<7 3-<5 0-<3
Tiéu chi
Hinh thite | - Font chit. mau | - Font chit, mau | - Font ¢hir, mau | - Font chir, Khong
trinh bay sdc sang 1o sdc sang rd; sic sang ro; mau sic dat yéu
bai thuyét | - Két ciu ndi -céu ndi dung | -Kétchundi | khong ré: | cdu,
trinh dung trinh bay | trinh bay dung trinh bay | - Két ciu ni1
(15%) EL‘JIEiE; ]L‘:L:iu: ch}la logic; dung trinh
-Két hgp chiv, |- Két hgp chit, | - Két hop chir, bay chua
hinh anh minh | hinh anh minh | hinh anh minh | logic
hoa vi thong hoa va thong hoa va thong | - Chua co
tin thé hién tin thé hién tin thé hién nhiéu thong
qua bang — qua bing qua bang — tin thong tin
biéu dd hop biéu db chua biéu db chua thé hién qua
Iy hop ly: nhiéu; bang — biéu
| 0L, AL
Noidung |[-Néurd muc |- Néurd muc |-Néurd muc |-Chuard Khong
béi thuyét tieu, gici han tiéu, gidi han tiéu. gidi han muyc ticu, | dat tiit
trinh dé tai; dé tai; dé tai gidi han dé | ca yéu
(35%) -Co thong tin, | -Co thong tin, | - Co thong tin, tai; cau,
s6 liéu minh 50 liéu minh s6 liéu minh | - C6 thong tin,
hoa cap nhat: hopa nhung hoa nhung 56 liéu minh
-Co nhian dinh | chua cip nhit; | chua cdp nhdt; | hoa nhung
riéng cua - C6 nhin dinh | - Chua ¢é nhin | chua cép
nhom; riéng cua dinh riéng cua | nhét;
- Dé xuit ké nhém nhung nhom: - Khing co
hoach; chura rd, chura nhin dinh
dung trong riéng cua |
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- SUr dung thanh
thao cde cong |
cu hé tro,

- Phéi hop tét |
Vi dn tromg
cac ¢ong cu hd
trer.

thuyét trinh

- Trinh bay rit
thuyét phuc
(rd rang, ranh
mach, di vao
trong tim);

- Phiin bo thév
gian va noi
dung thuyét
trinh hop ly:

- Co s giao
tiép — twong
tae véi lop 1ot

- Lang nghe va
tra 1o cdu hoi
thiu ddo;

- Phéi hop
nhém tot:

i‘ﬁm: R |

-Sudung khd | - Stirdung cie |-

to1 cie cong
cu ho tror.

- Phoi hop kha
tot cdc cong
cu hé tro.

- Trinh bay kha
Lhug.-'af-l phuc
(rd rang, ranh
mach)

- Phin bo thoi
gian va ndi
dung thuyét
trinh hop ly;

- (o sur giao
tiép tuong

tac voi lop kha | - Co sur giao -

tot:

- Lang nghe va
tra 1ixi cdu hoi
nhung chura
thiu ddo:

- Phéi hop
nhom kha tot:

“Thoi gian

Bing thai gian.

gan 5 phat.

Qui thoi gian Qué theri gian
| tir 5-10 phat.

nhom; |

cong cu ho trey
binh thuomg,

- Phéi hop chua | -
tot céc cong
cu hé tro.

- Trinh bay
thuyét phue
(di vio trong
tam nhung
chua ra):

- Phén b thoi
gian va noi -
dung thuyét
trinh chua hop
ly:

tiép — tuwong
tac vai lap:

- T'ra lin cdu -
chua hoi thau
déo;

- Phéi hop
nhom chira
tt:itl

Sir dung kém | Khong

cdc cong cu | eo bit
hé tro. kv cac
Khong phéi | thiét bi
hop céc cong | hé tro
cu hé tro. nao

- Trinh bay Khéng
khéng rd dat it
rang, ranh ca yéu

mach, chua | ciu,
di vao trong
tdm:

Khéng phén
b thir gian
va ndi dung
thuyét trinh
Co sur giao
tiép — trong
tic van lop;
Khong ling
nghe cin
thin va tra
l&i céu hoi
sai va lip
liém:

Phi hop
nhom chura
tt;

Quﬁ. thai gian
2 P
| gdn 15 phit,

phut.

e. Diém kiém tra giira ky (20%): Bai tap cd nhan, thoi gian: 30-45 phit .
5.3 Diém thi két thic hoc phin (60%):

i

¥

Hinh thirc thi: T ludn.
Dang dé thi:
Sinh vién dugc sir dung tai liéu dé lam bai.
Théi Twgng: 60 phit.

Truong khoa

T
15. Ns Ghi Bhu

Giang vién

(KY tén)

L

L

2 cdu hoi. gdom cau hoi 1y thuyét va gidi quyét tinh huong.

Taalt 14t

Qua 15




